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Do-Gooding gone bad!        
 

 
 
 
 
 
 
 
 
 
 
         18 Tips for Visiting Sick People,  
       So You Won�t Make Them Sicker 
 
 
 

Sally Franz 
(excerpt from upcoming book Scrambled Legs) 
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First of all, let’s distinguish between catagories 

of the infirm. People with, say, a leg in a cast where  
part of them is in pain, but a great deal of them is in 
fair shape (this can go for people recuperating from 
various surgeries as well). These people usually are 
ready for longer visits from friends. These patients 
can read and participate in long conversations. 
They are more injured than chronically ill. People in 
this group know when they will be going home and 
back to work. 
 
 

 
The next group are people who are profusely doped up, have no clue or care as to what day it is and 
are in severe pain. This group includes multiple broken bones, neurological problems, spinal damage, 
burns, transplants, cardio, pulmonary, and anything that has its own ward. These people generally are 
best at shorter visits and less conversation. 
 
For all patients, please approach them with care. Do not rush to hug them and thereby 
dislodge tubes, wires, etc. Do not attempt to sit on their bed unless invited, as you may be 
plopping down on injured parts, or urine bags.  
 
PLEASE do not pat, rub or contact any body parts unless invited to do so. It usually doesn’t occur to 
someone who is sick to say, “Oh and don’t grab the wire that goes from my reconstructed kneecap to 
the traction bar.” 
 
Try not to look horrified when you see them. Your horror only adds to their hopelessness. Look into 
their eyes, if their face is not recognizable. Find the person you love inside there somehow and 
address that child within. If their face is bandaged touch a finger tip, whisper in their ear. 
 
If they are in a coma. TALK TO THEM! I met a man who had been in a coma for 13 years. When he 
came to (the day they were going to pull the plug) he said he could hear everything, EVERYTHING, 
people said within earshot for all those years. It may not be true for everyone, but assume it is. 
�
You have selflessly made the trip all the way to see this person. When you come into the room try to 
keep it all about them. I know it is overwhelming and brings up all your stuff. But ditch the chatter 
about how sad it makes YOU feel to see them like this. 
 
This is not about you. Jettison all verbiage that starts with, “I know just how you feel. It 
reminds of the time when I…” 
 
If you can’t visit them because they are in isolation, or you are too sick to be there, then have 
someone hold up a cell phone to their ear and talk to them about the great memory you have of a fun 
time together. 
 

 


